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                                                                                        3 Practical part

                                                                3.2 Economic development in time

                                
                    This section focuses on analysis of development of economic environment throughout 
the  time,  describing  its  current  state  as  well  as  assumptions  regarding  the  future,  focusing 
particularly on retail and e-commerce sectors. 
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 3.2.1  Retail 


The retail economy sector has a long-term growing tendency in general (figure 2). The 
 journey of the goods and services flowing in the retail sector starts with their production and 
 ending  by  being  purchased  from  a  retailer  by  a  customer.  Growing  internationalization  and 
 capability of retailers to conduct business on a global scale is allowing the retail to flourish. As 
 depicted in figure 2, in the period from 2018 to 2022, the retail sales were expected to rise by 
 approximately 3 trillions U.S. dollars from ca. 23,6 trillion U.S. dollars in 2018 to more than 
 26,6 trillion in 2022 following the long-term development (Goetzen, 2020). 


Figure 2: Total retail sales worldwide from 2018 to 2022 (in trillion U.S. dollars) 


Source: eMarketer 


retrieved from https://www-statista-com.zdroje.vse.cz/statistics/443522/global-retail-sales/ 


Even though the retail sector is recording growth in the long run including the future 
 forecasts, we are observing a sudden decline in 2020. This drop is caused by a negative impact 
 of the global crisis - pandemic of COVID-19. As we can see in figure 3, the total worldwide 
 retail sales were 5,7% down in 2020 compared to the previous year and regressed by nearly 
 12% compared to the initial pre-COVID estimate of 26,5 trillion U.S. dollars (Goetzen, 2020). 


According to Business Insider (2020), recovery from the global COVID crisis in general 
 is  considered  to  be  harder  than  from  the  global  financial  crisis  on  2008/09,  due  to  massive 
 magnitude of the downturn as well as the pace of the recovery. For illustration, the real GDP in 
 2009 declined in fact by 0,1%, whilst in 2020, the same indicator performed a decrease by 3,3% 


(International Monetary Fund, 2021). To majority of affected markets, it took approximately 
 one year to recover to pre-crisis level after the world financial  crisis in 2008/09, in terms of 
 retail sales. However, this time,  a longer recovery period  it is expected – approximately two 
 years in case of COVID-19 crisis in general, varying by each country though (Goetzen, 2020). 
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Figure 3: Forecast for retail sales growth worldwide from 2018 to 2022 


Source: eMarketer 


retrieved from https://www-statista-com.zdroje.vse.cz/statistics/443522/global-retail-sales/ 


The forecasted growth from 2021 on, as shown in figure 3, will be affected by direct 
 effects  such  as  the  stores  opening  and  respective  restoration  of  disrupted  supply  chains 
 (Deloitte,  2020a).  The  speed  of  recovery  will  dictate  the  tempo  of  the  level  of  growth. 


Secondary effects such as resumption of imports/exports, tempo of mitigation of unemployment 
 will  be  influential  in  acceleration  or  deceleration  of  that  pace.  Nevertheless,  due  to  global 
 uncertainty caused by the COVID crisis, unexpected events might happen anytime, as we have 
 already  witnessed.  Therefore,  the  forecasted  data  are  subject  to  change  depending  on 
 development of local as well as global environment. 


The retail might, however, get recovered to its pre-crisis level relatively soon compared 
 to other industries. The pandemics has undoubtedly left its mark, resulting in the sales decline, 
 these sales will be regained sooner or later though. 


3.2.2  E-commerce 


From the analysis of retail in general, the COVID-19 impacts cannot be overlooked, of 
 course. However, if we have a closer look at specific sectors within the industry, we recognize, 
 there is one area, the e-commerce, that despite the whole retail industry is impacted negatively, 
 it is performing better than ever (eMarketer, 2021). 


Analyzing the crisis’ impact, a decrease recorded in retail sales was almost 1,5 trillion 
 U.S. dollars, equivalent to 5,7% fall. On the other hand, looking at the evolution of e-commerce 
 retail sales a different trend is spotted (figure 4), with the digital shift being one of the most 
 profound changes unfolding in commerce (Euromonitor, 2020c). 
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Figure 4: Retail e-commerce sales worldwide from 2018 to 2022 (in trillion U.S. dollars) 


Source: eMarketer 


retrieved from https://www-statista-com.zdroje.vse.cz/statistics/379046/worldwide-retail-e-commerce-sales/ 


As observed from the data above (figures 2  and 4), the long-term growth of retail  in 
 general  goes  hand  in  hand  with  the  growth  of  e-commerce  retail.  When  comparing  the 
 differences  in  growth  in  the  period  from  2018  to  2022,  we  recognize  that  a  significant  part 
 accountable for the growth is generated just by e-commerce. In the table below, we can see the 
 comparison of 5-year growth of retail in general as well as the retail in terms of e-commerce. 


Figure 5: Comparison of retail e-commerce sales to retail sales in total 


Sector 
 worldwide (eMarketer, 2021). Step-by-step, the e-commerce is transforming the world of retail 
 utilizing its convenience in the form ubiquity, global reach and its other features as main drivers 
 in the shift of customers behavior. The 5-year (2018 – 2022) growth comparison indicates more 
 than 80% growth of e-commerce retail which makes up almost 80% of the growth in total. 
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 The pandemics hit  the world  hard  and unprepared.  As a  result, the global retail sales 
 went  down  by  5,7%  in  2020  (eMarketer,  2021).  If  we  examine  the  long-term  trend  of  the 
 e-commerce in general, more specifically the e-commerce retail sales, we may notice a strong 
 initial growth in percentage slowly declining over  time while gaining in size, yet still being 
 significant in terms of volume and percentage too (see figure 6). This evolution was, however, 
 disrupted by the COVID crisis, in a positive way. Despite a challenging year, the e-commerce 
 retail,  unlike  the  global  retail  sector  in  general,  hit  its  maximal  growth  of  27,6%  with  sales 
 reaching more than 4 trillion U.S. dollars in given 5-year period (2018 – 2022) as depicted in 
 figure 6. 


Such a growth demonstrates the remarkable extent in transition of consumer behavior. 


The  retail  consumers  proved  flexibility  in  their  willingness  to  shift  from  traditional 
 brick-and-mortar  shopping  to  e-commerce  in  2020  (Euromonitor,  2020b).  As  a  result, 
 e-commerce managed to outperform even the initial pre-pandemic expectations for 2020. 


According  to  eMarketer  (2021),  it  is  believed  that  consumers  will  maintain  many  of 
 their newfound digital behaviors in 2021. Should such circumstances  persist,  e-commerce is 
 awaiting a bright future. However, despite initial enthusiasm, the growth’s rate in the next year 
 is expected to decelerate after a strong impulse, followed by a normalized, less intense, yet still 
 notable growth. 


Figure 6: Annual retail e-commerce sales growth worldwide from 2018 to 2022 


Source: eMarketer 


retrieved from https://www-statista-com.zdroje.vse.cz/statistics/288487/forecast-of-global-b2c-e-commerce-growth/ 
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 The  growing  trend  of  commerce  is  clearly  presented  in  figure  7.  The  growth  of  
 e-commerce retail sales, even though stabilizing over time as explained in the previous paragraph, 
 it is still representing a bigger proportion of total retail sales each year. The global pandemics 
 has  boosted  this  growth  approximately  two  to  threefold  compared  to  pre-COVID  and 
 post-COVID data, respectively, according to eMarketer’s data (2021). The source is, moreover, 
 expecting the e-commerce to represent almost 22% of total retail by 2024. 


Figure 7: E-commerce share of total global retail sales from 2018 to 2022 


Source: eMarketer 


retrieved from https://www-statista-com.zdroje.vse.cz/statistics/534123/e-commerce-share-of-retail-sales-worldwide/ 
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