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    Fulltext

    
      (1)Review  on  dissertation  thesis:  “CULTURAL  DIMENSIONS  TO  FOSTER 
 COMPETITIVENESS OF THE CZECH REPUBLIC AND ARGENTINA. THE U.S. IS USED AS A 
 REFERENCE GROUP.” 


Author of the thesis: Mariela Farhi-Zimmerman, Ph.D. 


This  dissertation  thesis,  focused  on  interculturality,  have  been  reviewed  for  the 
 second time. The new version of the thesis has 177 pages of text, which means a 
 minor page reduction, and 119 resources in the bibliography. Main aim of the thesis 
 is  “analyze  the  cultural  dimensions  and  business  practices  of  these  two  nation“ 


(Czech/Argentinian). Sub-goal is defined as follows: 
„
cultural dimensions will also 
 be analyzed in regards to the United States”. I consider the comparison with the 
 U.S. for a good decision due to the wide-spread U.S. managerial styles across the 
 globe.  Further, there are set two hypothesis/ main research questions to be tested 
 as well, instead of five in the previous version. On the page 112 appear also four 

“Additional questions” included in the surveys. 


The  hypothesis  were  reformulated,  however,  they  still  not  does  not  enable 
 standard testing. E.g. first hypothesis is defined as follows: 
„
How do the cultural 
 dimensions  of  firms  in  Argentina and  the Czech  Republic  compare“?   Hypothesis:


„
They are very different because they belong to different civilizations“.

The structure of the thesis remains fragmented. Anyway, the sub-sub chapters have 
 been removed which helps in the orientation in the text. The first three chapters 
 (Development  of  nations  and  institutions,  Cultures  differences  and  How  to 
 introduce  change  in  the  organization)  tend  to  be  more  theoretical,  but  not 
 completely  and  are  base  of  the  theoretical  part.  The  fourth  chapter  focuses  on 
 methodology.  


Chapters  5  (New  capitalism–shared  economy)  is  prevailingly  theoretical  again.  In 
the  chapter  6  (Cross  culture  study)  the  author’s  surveys  are  summarized,  it 
includes  the  quantitative  research  and  survey  results.  Chapter  7  (Overall 
conclusion)  summarizes  the  findings  of  the  thesis.  Each  chapter  starts  with  Road 
Map with summary of topics included in the chapter, followed by the introduction 
to the chapter. However, the style of the chapters is still remains relatively chaotic 



(2)and hard to orientate. Some topics are analysed several times and repeatedly (e.g. 


system thinking or Hofstede’s theories.).  


Further,  there  is  no  clear  division  between  theoretical,  empirical  and  analytical 
 parts.  In  practise,  there  are  results  of  the  Hofsterde’s  cultural  dimensions  of 
 Argentina / U.S. / CZ in the introduction (p.11-12) or analysis of their exports of  in 
 the chapter 7 (Overall conclusion). 


The  thesis  still  covers  a  very  large  scale  of  theoretical  framework  (Porter  ‘s 
 competitiveness,  market  entry  strategies,  organizational  economics,  clusters, 
 Hofstede’s  and  Trompenaar’s  culture  differences,  systems  thinking  theory  etc.) 
 without any joint explanation or discussion how these theories relate to each other 
 or  to  the  thesis.  Further,  the  thesis  includes  some  hint  of  economics  / 
 macroeconomics application and several microeconomic issues as well.  


From the list of topics given above is obvious that none of them could be analysed 
 more thoroughly. For example, section 1.3. Organizational economics is explained 
 on cca 1 page of text. The author focuses also on neuroplasticity of brain (chapter 
 6)  or  history  e.g.  Russia  and  European  differences  (chapter  1)  which  further 
 broadens the scale of the thesis.  The reason why are these issues included in the 
 thesis is unclear. The added value of the author in the theoretical part is relatively 
 marginal.  She  only  put  many  theories  /  approaches  to  the  text  without  proper 
 discussion. 


The topics are further amended with various case studies which should help better 
 describe  the  analysed  themes.  This  idea  definitely  puts  a  light  on  the  analysed 
 issues  and  helps  in  explanation  of  the  analysed  topic.  Unfortunately,  the  case 
 studies remain often without proper quotation (e.g. Stanford vs. MIT p.32 or Toyota 
 Joints Venture p. 54, IBM and New York City Police Department p. 96 etc.).  


The author has without any doubt spent a lot  of time and energy completing the 
 thesis. It is obvious that she also tries to implement the reviewer’s comments (e.g. 


less research questions or better structured content). There is a very high linguistic 
level of the thesis, the stylistics and formulations are very accurate. However, the 
thesis  was  elaborated  in  a  very  chaotic  and  ineffective  way.  I  have  summarized 
following comments to the thesis: 



(3)  Fragmented structure: In the theoretical part remain too many topics which 
 do not conclude to the main goal (e.g. why there is a sub-chapters England 
 and  Eastern  Europe  or  Austro-Hungarian  Empirium  focusing  on  early  19th
 century?) 


  Too  many  theories  applied,  in  some  cases  very  superficially  (e.g. 


organization economics, systems thinking, clusters etc.).  


  Comparison  of  CZ  and  AR  from  pages  82-84  should  be  included  in  the 
 empirical part and confronted with the author’s own findings. 


  Obsolete resources: e.g. Globe, (2004) quoted in pages 150-151. WB’s Doing 
 Business ranking takes place annually. The quoted resource comes from 2017 
 (p. 28, 29), nevertheless the 2020 version is already available. 


  Empirical  part:  the  author  states  that:  “The  Czechs,  Argentinians,  and 
 Americans were interviewed and surveyed in 2 phases: one in 2015, and one 
 in  2020.  Altogether,  100  surveys  and  35  interviews  were  conducted”.  The 
 number of the survey is sufficient for this type of the thesis. Into this version 
 of  the  thesis,  the  research  questions  were  added  (p.  107,108)  what 
 definitely  improves  the  quality of  the  thesis.  Unfortunately,  the thesis  still 
 lacks  other  specification  about  the  interviews  (age,  type  of  company,  its 
 branch etc.). This fact reduces the value of the information gained from the 
 surveys summarized in the chapter 6. 


  Chapter  5  does  not  fit  into  the  line  of  the  thesis.  Some  statements  of  the 
 author about flexibility of the brain (p. 124) or happy chemicals (p. 125) are 
 very  distant  from  the  major  field  the  thesis.  The  cultural  intelligence  (p. 


137)  is  a  relevant  topic  but  should  be  included  in  the  theoretical  part  of 
 thesis. 


  A macroeconomic background of the thesis remained unchanged. Considered 
the fact the thesis was written at the economic faculty; I miss longer time 
series of the essential macroeconomic indicators such as GDP, GDP growth, 
inflation, unemployment, BoP etc. which should put a light on the economic 
situation  of  the  analysed  economies.  The  World  Bank’s  Doing  Business 



(4)ranking is important but not a satisfactory source of the economic indicators 
 which are considered in case of foreign expansion.  


  The  thesis  does  not  have  a  conclusion.  The  chapter  7  is  called  Overall 
 conclusion  but  it  includes  a  bunch  of  information  ranging  from  results  of 
 research project to pillars of economic competitiveness and macroeconomic 
 environment of the CZ and AR.  


  Formal  side  of  the  thesis  still  lacks  the  system.  The  above-mentioned 
 fragmentation  complicates  the  orientation  of  the  reader  in  the  text.  The 
 style  of  the  introduction  and  conclusion  part  does  not  differ  from  the  own 
 text (chapters). In some part of the thesis differ spacing or alignment.  


  Finally,  there  is  a  very  poor  standard  of  quotations.  The  bibliography 
 contains 115 resources, which is relatively satisfactory. However, in the text 
 are large parts written from one resource (e.g. (Acemoglu & Robinson, 2013 
 on the pages 24-25 or World Bank p. 37-39, Saxenian p. 30-32).   


  Moreover,  there are many  information  /  data  which  are  not  quoted  in  line 
 with quotation standards required and expected in academia. E.g. pages 17-
 19, 45-46 (any quotation at the whole page), pages 27, 127-128, 138 (several 
 paragraphs  without  quotation),  pages  35,  36,  39,  162,  167,  171  (several 
 figures without quotation). Further, some resources are not included in the 
 reference  list  (e.g.  Maslow.  A.  (1943)).  Some  are  included  only  in  the 
 reference list without quoted in the text (e.g. Conway, E. (2009).  


To sum up, the topic of the thesis is without any doubt relevant and interesting, 
the language standard of the thesis is very high. Unfortunately, in the theoretical 
part there were too many topics and theories analysed on a superficial level. In the 
empirical part lacks any deeper specification of the survey. In my opinion, the most 
serious  fact  is  that  the  thesis  has  a  poor  standard  of  quotation;  many  figures  or 
statements remained unquoted. Finally, the thesis does not fulfil the standards of 
the doctoral dissertation thesis neither in the theoretical / empirical part. 



(5)Based  on  these  facts  I  do  not  recommend  the  dissertation  thesis  for  final 
 defense.  


Doc. Ing. Zuzana Pěničková, Ph.D. 


Economic Faculty  


Technical University Liberec Voroněžská  
 134 02 Liberec  


Liberec, 04.09.2020 
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