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Assessment of Bachelor’s thesis – Academic Consultant


Study programme:International Economic Relations
 Field of study:International Business


Academic year:2021/2022


Bachelor’s thesis Topic:The Role of AI in the Society
 Author’s name:Luyi Zhai


Ac. Consultant’s Name:Ing. Jaroslav Halík, MBA, Ph.D.


Opponent:doc. Ing. Ludmila Štěrbová, CSc.


Criterion Mark


(1–4)


1. Overall objective achievement 1


2. Logical structure 2


3. Using of literature, citations 1


4. Adequacy of methods used 2


5. Depth of analysis 1


6. Self-reliance of author 1


7. Formal requirements: text, graphs, tables 1


8. Language and stylistics 1


Comments and Questions:


The thesis focuses on the role of implementing Artificial Intelligence in retail marketing/E-commerce. The
 author puts two premisses: 1) Artificial Intelligence in retail marketing/ E-commerce plays the emerging
 role, and 2) AI creates a brand value through consumer satisfaction. She believes that in the 21st century,
 many E-commerce industries are using artificial intelligence by predicting shopping patterns based on the
 particular products that consumers buy and buying them as a tool for personalization and customization of
 products to increase customer satisfaction and sales. The conclusions of the thesis confirmed these
 premisses. Based on the qualitative research and quantitative analysis, based on over 600 hundred
 observations of the most important factor for an offline grocery retailer in Prague, and the data with the
 help of a one-way ANOVA test and F-test, the author comes to the conclusion, that customer experience
 was the most important factor of business success followed by the satisfaction of store size. The factor
 that had the least contribution was the interaction with staff. Generally, I evaluate this thesis as a solid
 piece of work. The author proved her ability to gather and analyze empirical data on the models learned at
 school. From a formal point of view, the work meets all the official requirements. Questions: 1) Does the AI
 generate more added value for SMEs or MNCs? 2) What is evolving at a faster pace: the penetration of
 digital technologies or the deployment of artificial intelligence?


Conclusion: The Bachelor’s thesis is recommended for the defence.


Suggested Grade: 1


Date: 12/01/2022 Ing. Jaroslav Halík, MBA, Ph.D.


Academic Consultant
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