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Title of the Master's thesis:


Author of the Master's thesis:


Objectives of the Master's thesis:


Criteria (max. 10 points per category) Points awarded


1. The objectives of the thesis are evident and accomplished 8


2. Demands on the acquisition of additional knowledge or skills 8


3. Adequacy and the way of the methods used 7


4. Depth and relevance of the analysis in relation to objectives 7


5. Making use of literature/other resources, citing 8


6. The thesis is a well-organised logical whole 5


7. Linguistic and terminological level 8


8. Formal layout and requirements, extent 7


9. Originality, i.e. it is produced by the student 9


10. Practical/theoretical relevance/applicability 9


Total score in points (max 100) 76


Final grading Very good (2)


Overall evaluation and questions to be answered in the course of the defense:


Name of the Master's thesis supervisor:


Occupation of the Master's thesis supervisor:


September 18, 2021


Signature of the Master's thesis supervisor


INTRODUCTION OF INNOVATION IN THE RESTAURANT BUSINESS


Bc. Anna Bobrova


The main goal of the diploma thesis is to show the advantages of innovation implementation. As a supportive goals, we will 
 reveal the theoretical aspects of innovation, to show the principles of the company and its business plan, to show the 
 effectiveness of the implementation of innovation in the company.


E V A L U A T I O N  O F  T H E  M A S T E R ' S  T H E S I S


The student aims at the implementation of innovation in a Moscow restaurant. This topic is quite challenging because of 
 highlighting the role of innovation in winning competitive edge in this branch of business in Russia. The research problem 
 might have been presented more illustratively. The goal of the thesis draws attention to evaluation of the effects of 


development of website of the restaurant on process management and speed of services. The goal can be accepted even if the 
 principle SMART might have been taken into consideration. The achievement of the goal was split among couple of 


supporting goals  the fulfilment of which is conducive to meeting the main goal. Theoretical part addresses both overview of 
 innovation including their classification and management. Consequently, she focuses on business innovation topic. The 
 former helps create entire picture of Russian innovation ecosystem while the latter forms the grounds for the development 
 of the innovation in question. The specifics of innovation in restaurant business are properly address.


As for methodology approach the student opted for qualitative approach. In addition, she uses macro and 


microenvironmental analyses (PESTEL, Porter, SWOT). For the evaluation of economic effects of innovation, she uses proven 
 analytical methods as financial analysis and DCF/NPV method. Qualitative approach took advantage of contextual interviews 
 with company employees. Data collection and its sampling and interpretation are mentioned. Interviews coding is 


approvable. Analytical part describes the restaurant, its legal form, organization and its operation. She tried to analyse 
 selected factors of financial performance (e.g. labour intensity and other financial indicators). Business environmentu 
 analyses are presented. Business model of the restaurant is illustrated by means of Business Model Canvas which is quite 
 illustrative. The content of the chapter  3.5. 1 should have become a part of business branch analysis. Finally, she described 
 the implementation of the website in a restaurant and its impact on company financial performance.


Q1: What are the most important innovation resources in a restaurant business?


Q2: What were the main obstacles to the implementation of innovation in question?


doc. Ing. Miroslav Špaček, Ph.D., MBA


Associate Professor
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